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Injury Hotspots
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Health and Aged Care Services

These are the most common injuries and hazards for people working in health and aged care services. See the
safety solutions over the page to learn how you can prevent them in your workplace. The health and aged care sector
incorporates hospitals, nursing homes, community health centres, dentists, optometrists and veterinary services.

Psychological system
Work-related stress,
anxiety or depression
from harassment (either
from patients, patient

relatives or co-workers),
bullying or work pressure

Shoulder

Muscle stress/strain from
lifting/assisting patients,
lifting/handling heavy
objects (e.g. boxes,
mattresses) or moving

furniture (e.g. beds, trolleys).
Traumatic joint/muscle injury
or strain from lifting/assisting

patients, handling heavy
objects or moving furniture

Forearm/wrist
Traumatic joint/muscle
injury or strain from lifting/
moving furniture or patients

Knee

Muscle stress/strain from
moving/lifting furniture,
transporting/assisting
patients, falling while
cleaning or slipping on wet
surfaces. Traumatic joint/
muscle injury or strain from
moving/lifting furniture,
transporting/assisting
patients, falling while
cleaning or slipping on
wet or uneven surfaces
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Neck

Muscle stress/strain from
assisting/lifting patients or
lifting/handling equipment

Arm

Muscle stress/strain from
lifting/assisting patients

or lifting/handling equipment

Back

Muscle stress/strain
from lifting/assisting
patients, lifting/handling
heavy objects, bending
awkwardly or moving
furniture

Hand and fingers
Open wounds and
lacerations from being bitten
by cat/dog or cutting/
crushing hand or fingers.
Muscle stress/strain from
lifting and repetitive
movements

Leg

Traumatic joint/muscle injury
and fractures from slipping
on wet floors or uneven
ground, or falling down
stairs



WorkSafe expects health and aged care providers to have safety solutions in place to protect workers from the most common
causes of injury. Below are some common solutions known to reduce the risk of injury; employers should work together with
their employees and HSRs to determine the most effective OHS solutions for their workplace.

Hotspots
Lifting and assisting clients

@ Shoulder

® Back

@ Neck

@ Arm

@ Forearm/wrist
@ Knee

@ Hand and
fingers

Pushing and pulling trolleys and wheelchairs

@ Shoulder

® Back

@ Neck

@ Arm

@ Forearm/wrist
@ Knee

Occupational violence

® Psychological
system

Bullying, harassment and stress

® Psychologicall
system

Slips and trips

@ Knee
®leg

You must consult with the people who will be affected by changes before any changes affecting their occupational safety
or health are put in place. If someone is injured at work, their employer must ensure they receive proper care and support
their safe return to work.

Your health and safety contact is:
Click here to insert text
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